
 
 

BOOKING TERMS AND CONDITIONS  
Please read the following booking conditions carefully, as they set out the terms and conditions 
of the contract between you and Malku Travel. Please take note that we act as booking agents 
for the various suppliers of the component parts of the holiday which we organise, and as such, 
bookings for their services will form a direct contract between you and the relevant supplier and 
will be subject to that respective supplier’s standard terms and conditions. A copy of the Terms 
and Conditions are available upon request.  

Accuracy - Malku Travel is unable to guarantee that the information relating to pricing, 
itineraries and availability will remain unchanged after publication on this website. We always 
aim for accuracy of the information and prices supplied on our website, social media channels 
and in any advertising material that we publish. Sometimes changes beyond our control may 
occur and errors may happen. Therefore, we reserve the right to correct our prices and other 
details in these circumstances. Offers can also be removed at any time. Please check the 
current price and all pertinent information relating to your bookings before you confirm.    

The Client and Authority - The Client requesting such quotations or estimates or making such 
booking or to whom any service is rendered, is deemed to have read and accepted these Terms 
and Conditions and to have the authority to do so on behalf of the person in whose name the 
estimate or quotation or reservation is requested and/or provided and/or the person to whom the 
services are rendered.  

Bookings- Bookings, save for late bookings as referred to hereunder, are confirmed on the 
condition that a non-refundable and non-transferable deposit, of a minimum of 25% of the total 
land price together with full payment in respect of the airfare, is paid to Malku Travel within 24 
hours of confirmation of your bookings. Please note in respect of domestic bookings payment of 
the airfare must be made within 24 hours of confirmation of your booking failing which the airline 
will automatically cancel such booking. You will be advised at the time of booking what payment 
is required for your particular travel arrangements. The balance of the cost of your travel 
arrangements must be paid no less than eight weeks prior to departure. If your booking is made 
within eight weeks of departure, the total cost of your travel arrangements must be paid at the 
time of booking. Please note that: Failure to pay on time will result in the Automatic Cancellation 
of your Booking.   

Deposits- All bookings must be accompanied by the required deposit or full payment, 
depending on the airline, tour operator or third-party supplier used. All deposits are non-



refundable and non-transferable. Malku Travel reserves the right to cancel a booking should the 
required deposit not be received. Payment of a deposit does not guarantee the price 
quoted.This may be affected by rate of exchange fluctuations and other factors beyond Malku 
Travel’s control. 

Price Changes- All prices for bookings advertised by us are subject to availability and can be 
withdrawn or varied without notice to you. Advertised prices may be limited to travel within 
specified dates. We will confirm the correct price with you at the time of payment. Prices are 
subject to change until payment has been secured in full of you or when confirmation of 
acceptance of the quotation has been received by you or by an authorised representative of 
corporate clients.The costs associated with the travel arrangements are not always stable, and 
currency movements can fluctuate. It is impossible to predict these movements in advance. 
When you book travel arrangements through us, we reserve the right to pass on any 
fluctuations and surcharges to you until full payment is received. Surcharges may be imposed 
to cover increases in transportation costs, including the costs of fuel and security charges, taxes 
or fees chargeable for services such as landing taxes or embarkation or disembarkation fees at 
ports and airports, or exchange rates applied to the travel arrangements. Peak season 
surcharges and block out dates may apply Airfares are subject to the prices and conditions 
quoted by the particular airlines and cannot be guaranteed by Malku Travel. The onus is on the 
passenger to check that there have been no changes in these prices before making final 
payment thereof. Should the client make a group booking and subsequently the group 
numbers deviate from the minimum number required for the booking, Malku Travel reserves the 
right to re-cost the price and raise a surcharge. Should any client refuse to accept and pay such 
surcharge, it may result in cancellation of the booking.  

Price Inclusions and Exclusions- Prices do not include meals other than as stated in 
itineraries, any airfares unless stated, Government departure taxes, passport and visa charges, 
vaccination fees, airport taxes, any items of a personal nature such as telephone calls, 
beverages, laundry, excess baggage charges and gratuities, travel insurance or other items not 
specified.  

Methods of Payment- We accept EFT transfers into our bank account. Bank transfers can take 
up to 48 hours to reflect and your booking cannot be processed unless the funds have cleared 
in our account. Please use instant payment so that the amount reflects immediately. Cash 
deposits will incur a cash deposit fee which will be added to your invoice.    

Destination selection- The Client acknowledges that he/she has selected the itinerary and 
destination(s) constituting the booking based on information gleaned information sources which 
have been compiled and are managed by the Suppliers. The Company does not guarantee that 
the itinerary and/or any destinations will comply in whole or in part with such information 
sources. The Client acknowledges that any right of recourse in that regard will be against the 
Suppliers.  

 Insurance- It is the client’s responsibility to TAKE OUT adequate insurance prior to departure 
for both International and Domestic trips for cover but not limited to cancellation due to illness, 
worldwide epidemics such as SARS, Coronavirus, etc, accident or injury, personal accident and 
personal liability, loss of or damage to baggage and sports equipment. We would recommend 
that you consider purchasing optional “Un-Named Cancellation Cover” which is usually an 
additional cost on top of your Travel Insurance policy premium and must be purchased within 



48-hours of booking your trip. Please ask your consultant for information on this additional level 
of insurance cover.  Malku Travel will facilitate the issuing of the Insurance policy but is not able 
to provide insurance advice. For insurance related queries, or for claims on your policy, please 
contact the Travel Insurance Company directly.  Always read the insurance policy documents 
and full policy wording that will be emailed to you as it contains vitally important information 
regarding the cover you have purchased and the claims process. Free Credit Card insurance 
may not be adequate cover for your trip.  

Malku Travel shall not be obliged to obtain separate cover for any risks or pre-existing 
conditions so excluded, nor shall Malku Travel be under any obligation to affect a separate 
insurance for each Traveller, nor will Malku Travel be responsible or liable if the client fails to 
take adequate insurance cover or declines to take out an insurance policy. Malku Travel shall 
not be liable for any loss, harm, damage, and costs of whatsoever nature and howsoever 
incurred in connection with the Client/Traveller’s travel arrangements. Accordingly, all queries 
must be addressed to the Client and/or the Traveller’s principal insurer, as Malku Travel shall in 
no way be held responsible for any and/or all information advanced by any of its staff or 
representatives in this regard. Should the insurers dispute their liability for any reason, 
the Client will have recourse against the insurers only and Malku Travel will not be under any 
responsibility or liability whatsoever in relation thereto.  

Air tickets/ Amendments to Airline Tickets - Cancellation fees apply once air tickets are 
issued. The cancellation fees range between 25% up to 100% (plus VAT) of the total airfare 
paid, dependent on the class of travel and the airline concerned. During high/peak periods - 
once issued, tickets cannot be changed and are non-refundable. Such changes specifically 
include, but are not necessarily limited to, any changes which are required to be affected due to 
the incorrect spelling of a passenger's name, change to travel dates or routing. In some cases, 
once issued, any changes will result in a 100% cancellation fee. Certain tickets are completely 
non-refundable according to airline rules and various other third party’s terms and conditions. 
Cancellations for any reason whatsoever, including medical reasons, death in the family, strikes, 
wars, weather, natural disasters, airliner’s default or government travel warnings will not entitle 
the Client to any refund in the case of non-refundable tickets nor of waiving the cancellation 
penalties in the case that the tickets can be refunded. Tickets must be travelled on in the 
sequence they are booked, if not, the ticket will be forfeited.  Airlines are non-negotiable to 
changes post ticket issuance.   

Routing changes- Once tickets have been issued, routing changes (including adding, 
removing, or changing stopovers or connections) may not be permitted by all airlines. If a 
routing change is needed, the ticket may need to be submitted to us for a refund and a new 
ticket purchased for the new travel routing.  

Flight and Other Travel Timings - Flight timings are provided by airlines and are subject to Air 
Traffic Control restrictions. All means of transportation are subject to weather conditions, the 
need for constant maintenance, and the ability of passengers to check-in on time. There is no 
guarantee that flights, ferries, ships, trains or coaches will depart at the times stated on any 
itinerary or tickets which you receive. All timings are estimates only, and we do not accept any 
liability for any delay, however arising, or for any schedule alterations.  

Travel Delays – Malku Travel does not hold itself responsible for any delays prior to departure, 
or during the course of its tours, brought about by technical difficulties, strikes, weather 



conditions or any other unforeseen circumstances which are beyond its control. It is understood 
that any expenses relating to these unscheduled extensions (e.g. hotels, meals, airfares, 
telephone calls, etc.) will be for the passengers' account. Losses due to travel delays may not 
be refundable however, we will always use our best endeavour to negotiate refunds on behalf of 
passengers. Flight Reconfirmation-It is your responsibility to ensure that you reconfirm the 
departure date and times of all your flights at least 72 hours prior to departure by completing an 
online checking with the airline you are traveling with, to ensure the airline has had no schedule 
or time changes. Failure to reconfirm flights with the airline concerned could lead to the 
cancellation of the flight reservation. Malku Travel is not responsible for the overbooking by 
airlines resulting in passengers being denied boarding. Providing passengers adhere to check 
in time, it is the airlines responsibility to reroute or rebook flights. Malku Travel hereby 
specifically excludes any liability for any delay and/or loss as a result of your failure to reconfirm 
any flight and/or connecting flight. Once your journey has commenced, onward flight times and 
routings may be changed by the airline. Please confirm your onward flight check-in and 
departure times by checking the airline’s website prior to each flight’s departure. Malku Travel 
will not be held responsible for missed onward flights.   

Flight Connections- If you have booked separate tickets domestically and internationally, 
please note that a minimum of 4 hours connecting time is recommended. Malku Travel does not 
accept liability. 

Check-in Times – Malku Travel recommend a minimum check-in time of 4 hours prior to 
departure for international flights and 2 hours check-in time for South African domestic flights. 
These are a guide only and may vary at any time due to security and other factors at the 
airport. Malku Travel does not accept liability. 

Miss your flight or No-Show:  Should you miss a flight or no-show; the airline may cancel the 
remaining sectors automatically and you will need to make a new booking at your own 
cost. Your ticket may be non-refundable if not cancelled or changed before departure. Please 
contact your Travel Consultant if you will not be utilising your whole ticket or any one flight on 
your ticket as No-shows are often non-refundable. Your baggage allowance may change 
depending on the new fare/date purchased. Should you miss any flight due to the late arrival of 
the previous flight, and these were booked as separate tickets, the airline is not under any 
obligation to re-accommodate you. Malku Travel is not liable for this.  

Schedule changes- Malku Travel takes no responsibility in the event any schedule or routing 
changes on a ticketed route made by the airline or any other third parties, including any 
Supplier's default, cessation of service on a ticketed route or schedule change. We will 
endeavour to assist the client, but all costs will be for the client’s account.  

Special Requests- Seating, Meals, Bassinets, Wheelchairs, Room Location, 
Unaccompanied Minors- Please advise Malku Travel of any special requests you may have. 
We will request these from the supplier and/or airline, but they are never guaranteed, may be 
subject to availability and additional charges. Malku Travel cannot be held liable for 
incorrect meal or seat allocations as it is the sole responsibility of the Third-Party 
Supplier to honour the Client’s requests. Confirmation that a special request has been noted 
or passed on to the supplier, or the inclusion of the special request on your confirmation invoice 
or any other documentation, is not confirmation that the request will be met. Please ensure you 



request this at the same time as confirming your booking as some airlines require 72 hours to 
pre-approve a medical request or availability of an unaccompanied minor service.  

Seating varies according to the class and airfare you have purchased. Many airlines now 
charge a fee for pre-seating. We can request seating on your behalf, but we cannot guarantee 
it, even if the airline confirms it. The airline reserves the right to change the configuration of the 
aircraft at any time which may change your seating request and if you have paid for your pre-
seating, this is not always refundable from the airline. We highly recommend you pre-seat 
yourself on the airline's website prior to departure, whilst doing online check-in. Families should 
check-in online as early as possible to ensure seating together as Malku Travel and the airline 
cannot guarantee seats together. Malku Travel does not accept liability.   

Special meals need to be requested at time of booking or at least 72-hours prior to departure. 
Any meal requests within 72-hours of departure will not be confirmed.  Malku Travel will not be 
under any responsibility or liability whatsoever in relation thereto.   

Travelers Needing Special Assistance must report any disability/physical challenges requiring 
special attention to Malku Travel at the time the reservation is made. Malku Travel will make 
reasonable efforts to accommodate the special needs of tour participants. Such participants, 
however, should be aware that facilities outside South Africa for disabled/ physically challenged 
individuals are limited. It is strongly recommended that persons requiring assistance be 
accompanied by a companion who is capable of and totally responsible for providing the 
assistance. Neither Malku Travel nor its personnel, nor its suppliers, may physically lift or assist 
clients into transportation vehicles or provide special individual assistance to tour members with 
special needs for walking, dining or other routine activities. 

Baggage-Your baggage allowance will vary according to the airline, class of travel and the 
routing you have chosen. Some airfares and/or airlines do not allow free checked baggage 
allowance. Please confirm the baggage allowance as displayed on your ticket and if unsure, 
please confirm with the specific airline you have booked with.  Hand luggage restrictions depend 
on the airline but should usually not exceed 5-7KG. Most airlines will charge for excess baggage 
so do not exceed your baggage allowance. Booking separate tickets may affect your baggage 
allowance as each ticket will have separate conditions. Some airlines or low-cost carriers 
include a ZERO LUGGAGE ALLOWNACE and may charge a fee per bag. Please ensure you 
familiarise yourself with the luggage allowance requirements for your entire trip as Malku Travel 
will not be liable.  

Low-Cost Carriers are used on certain itineraries for increased frequency and seat availability 
and to further reduce tour prices. Please be aware that all low-cost carriers provide point to 
point carriage and assume no responsibility for missed onward flight connections if their flights 
are rescheduled or delayed for any reason. Tickets are valid for the passenger named and the 
flight specified therein. If you fail to check in on time or board the aircraft before the boarding 
gates close the fare you paid will not be refunded for any reason whatsoever. Free checked 
baggage allowance on certain low-cost carriers is limited to 15 kg with 7kg allowed for 
unchecked cabin baggage. Please check with the consultant at the time of booking. Some 
airlines or low-cost carriers include a ZERO LUGGAGE ALLOWNACE and may charge a fee 
per bag. Many discounted or low-cost carriers do not offer free meals on board.  Malku Travel 
does not accept liability.    



Passports, Visas and Health - It is entirely the client’s duty to ensure that all passports & visas 
are current, valid, obtained on time and that any vaccinations, inoculations, prophylactics (e.g. 
for malaria) and the like, where required, have been obtained. Malku Travel will endeavour to 
assist the client, but such assistance will be at Malku Travel’s discretion and the client 
acknowledges that in doing so, Malku Travel is not assuming any obligation or liability and the 
client indemnifies Malku Travel against any consequences of non-compliance. It is the client's 
duty to familiarize him/herself with the inherent dangers of and mental and/or physical condition 
required for the proposed travel arrangements. It is specifically noted that Malku Travel  cannot 
be held responsible for: Denial of the Client’s visa application for any reason; Denial of entry into 
any country for whatsoever reason; Delay of issuance of the Client’s visa by the relevant 
Consulate or High Commission; Loss of the Client’s passport(s) by the consular offices and/or 
courier; Change in visa costs and requirements; Financial losses incurred as a result of a visa 
application being denied; Passport application delays; Incorrect issuance of a passport or visa 
will be for the clients account and no compensation will be made by Malku Travel.  

Visa-The Client is responsible for obtaining any necessary visas and travel permits for all 
countries that the Client will be travelling to or transiting through, and for informing him/herself 
as to which countries/areas within countries require visas and/or special permits. Visa and entry 
requirements may vary depending on the Client’s nationality, the length of stay, and the purpose 
of the visit, among other factors. Visa information and visas can be obtained by contacting the 
Consulate or Embassy of the countries involved or from a visa service company. It is required 
that the Client establishes what the required criteria is for the obtaining of a visa and ensures 
that the Client adheres to the requirements set out by the Embassies, Consulates or their 
representatives. Destination and Immigration authorities reserve the right to deny entry, 
repatriate, deport or prosecute alien visitors who fail to present the necessary documentation 
upon request or contravene immigration laws.  

Visas are issued at the sole discretion of the visa issuing authorities in accordance with their 
specific visa application requirements and terms and conditions. Their decision is final, and no 
correspondence will be entered into. Moreover, they are not obliged to give any reasons for the 
refusal of visas & forfeiture of application fees, nor will they assume any responsibility for any 
financial loss or inconvenience that may be sustained by the applicant in the event of a refusal, 
delay, loss of passports/travel documents or any irregularity that may arise during the visa 
application process. In instances where Malku Travel is obliged or instructed to handle the visa 
acquisition process on behalf of the client it does so on the explicit understanding that Malku 
Travel will not be held responsible for any inconvenience, delays, loss, damage or costs 
howsoever arising. Clients are urged to scrutinize their visas and check validity dates, official 
stamps and all relevant visa details immediately upon receipt of their passports & report any 
error or discrepancy to Malku Travel who do not hold themselves responsible for any 
irregularities, errors or omissions caused by the visa issuing authorities in which case any 
resultant costs to rectify the same will be borne by the client alone.    

Passport: It is entirely the Client’s duty to ensure that all passports are current, valid, obtained 
on time and be valid for 6 (six) months to 1 (one) year after the Client’s return to his/her home 
country and contains 3- 4 consecutive blank pages in your passport when you travel. Dual 
Citizenship passport holders must carry both passports when travelling abroad. It is a Home 
Affairs regulation that SA Passport holders must use their valid SA passport when leaving SA 



and when re-entering South Africa. Your foreign passport may only be used to enter and depart 
your country of destination.  

Health Requirements- It is your personal decision to travel, and in doing so you should be 
aware of any travel restrictions with regards to health requirements such as Yellow Fever, 
Malaria and Covid-19 as well as any other pandemic or health-related restrictions. Malku Travel 
assumes no responsibility in this regard and shall not be liable for any unsafe conditions or 
health hazards including pandemics or other illnesses in any manner whatsoever resulting in the 
cancellation of your booking. You must review the latest health information provided by the 
World Health Organisation (WHO) before embarking on your journey to ensure that you have all 
the specific information relating to your specific trip. Please consult your health practitioner or a 
Travel Clinic if you are unsure of the requirements.  Passengers aged 70 years and over or 
those with a pre-existing health condition or any medical dietary requirement must also submit a 
letter of fitness completed by their medical practitioner confirming they can undertake the 
demands of their tour unaided. Check with your travel doctor which vaccinations, inoculations, 
prophylactics (e.g. for malaria) and the like are required by the country you are visiting, also 
check on the relevant website whether you may leave the airport at stopovers in countries 
enroute to your final destination.  

Medical Problems- If you or any member of your party has any medical problem or disability 
which may affect your holiday, you need to give us full details in writing at the time of booking. If 
we reasonably feel unable to properly accommodate the particular needs of the person 
concerned, we reserve the right to decline their reservation. We reserve the right to cancel the 
reservation should we become aware of any such medical problem or disability which has not 
been disclosed.  

WARNING – Malaria and other tropical diseases- Certain parts covered by 
the Client’s itinerary may be areas where there is a high-risk of malaria and other tropical 
diseases. Malku Travel strongly recommends that the necessary precautions be taken in this 
regard and recommend that the Client check with his/her medical practitioner before departure 
or a medical practitioner well versed in tropical diseases immediately upon the Client’s arrival in 
Africa or any other tropical or sub-tropical destination. If the Client has not done so prior to 
departure, it is imperative the Client do so upon the Client’s return. 

Travelling with Children (under the age of 18 years) - South African Immigration regulations 
stipulate that all children under 18 years of age require a  valid Passport, which must be valid 
for at least 6 months after their return date with sufficient blank pages, any required visas for the 
destinations they are travelling to or through (transit countries), Unabridged Birth certificate (this 
may be called a Birth Certificate/Full birth certificate or other name if from a different country, but 
it must contain full details of BOTH parents of the child). If travelling with one parent than 
consent from the other parent is required in the form of a Parental Consent Affidavit, a certified 
copy of that parent's ID. If travelling without either parent than consent from both parents is 
required in the form of a Parental Consent Affidavit, a certified copy of both parent's ID's. Please 
click here to access the Home Affairs Parental Consent Affidavit for parents not travelling with 
their children.  

Please note: If the Parents’ surname on the Unabridged Birth Certificate differs from that of the 
surname on their passport e.g., Maiden name vs Married name, please travel with a certified 
copy of your Marriage Certificate as well. Documents must be original or certified as a true copy 



of the original by a commissioner of oaths or the equivalent commissioning authority in your 
country of nationality and certified copies must not be older than 3 months before your last 
travel date. For all applicable details on these regulations please refer to the Department of 
Home Affairs official communication.   It is the clients responsibility to comply with the 
Department of Home affairs as Malku Travel  does not accept liability if passengers are denied 
boarding or for any loss incurred.  

Consular Advice- Malku Travel makes no representations as to the safety and security, 
prevailing conditions or other issues that may exist at any destination. Client’s enquiries with 
regard to local issues and prevailing conditions at the intended destinations should be made 
prior to making a booking. Advice may be obtained from local governments, local consular 
offices and the official websites of the relevant foreign affairs/governmental departments 
concerned. Malku Travel recommends that the Client review information provided by the South 
African Department of International Relations and Cooperation prior to making a booking by 
visiting their website www.dirco.gov.za for the latest information. Malku Travel strongly 
recommends that the Client familiarize himself / herself with the latest Government Consular 
advice and information regarding the destinations he / she intends to visit. It is advised that the 
Client registers his/her details prior to departure on the Registration of South Africans Abroad 
website. 

Travel Documents - Documents (vouchers, itineraries, etc.) are only prepared on receipt of full 
payment of the package price, and signed & completed Booking Form, and will be ready 48 
hours after payment has been received and cleared in our bank account. It is important that you 
check all details of your travel documents but not limited to identity document/passport, Visa, 
permits, an international driver’s license, inoculation certificates and hotel, car and tour 
vouchers. at the time of issue where applicable, prior to the Client’s departure.    (including your 
itinerary) before departure. If there are any inaccuracies on any of your travel documents, or 
should you have any further queries, you should contact your travel agent immediately, as 
failure to do so could result in the Traveller being denied boarding or face deportation due to 
name mismatch information. Malku Travel will not be liable for any delay and/or loss occasioned 
as a result of any inaccuracies on any travel documents.  Once documents have been issued, 
name changes are not permitted to airline tickets and any change thereto will require that the 
ticket/s is submitted for a refund and a new ticket is issued. Any financial penalties imposed by 
the service provider(s) as a result of name changes will be payable by the Client.  

Malku Travel shall not be held liable for any consequence of any nature arising from any non-
compliance of governmental regulations by the client who is further responsible to check all 
tickets, coupons and vouchers to ensure that they are in proper order prior to departure from 
his/her point of origin in South Africa. Any discrepancies related to missing or incorrectly 
detached flight/transport coupons, incorrect coupon data or lost/mislaid vouchers discovered 
after departure will result in the client paying the service supplier directly for services and no 
refund or compensation shall made by Malku Travel.     

Car and Vehicle Hire- These contracts (‘Car Hire T&C’) are onerous & include absolutely no 
fault and strict liability provisions. These Car Hire T&C must be read very carefully and anything 
you don't understand or any misapprehensions you may have must be discussed with the car 
hire consultant BEFORE you sign the Car Hire T&C. Please note that you will be liable for all 
traffic fines and toll fees. We strongly recommend you check the vehicle thoroughly with a 
representative of the car hire business upon collection and return and ensure that any damage, 



scratches, faults or shortcomings are noted & signed for. Note that the Car Hire T&C shall 
constitute the sole contract between the car hire company and the Client and any right of 
recourse the Client may have, will be solely against the car hire company in terms of the Car 
Hire T&C.  

If you are hiring a car/motorbike or any type of transportation vehicle in another country or within 
South Africa, you will need a valid driver's license for that category of vehicle.  We recommend 
that you always travel overseas with an International Driver's License obtainable from your local 
Automobile Association (AA). The driver of the vehicle must hold a valid credit card in their 
name to produce on collection of the vehicle as you will be asked to pay a deposit on the vehicle 
over and above the car hire charge. Please specify at the time of booking if you require a 
baby/child seat for the rental vehicle which we can request at an additional charge. Car seats 
are compulsory for all children under the age of 3 years in South Africa and may be mandatory 
in other countries so you will need to pre-book it if not taking your own. Malku Travel does not 
accept liability as it is the client’s responsibility to comply with the car rental contract as well as 
to abide by the laws of the said country. 

Changes to Bookings by you - If changes are made to flights prior to departure, the difference 
in airport taxes between the time of ticket purchase and time of the change will be charged by 
the airline. Should the airfare have changed or the original offer retracted, the difference 
between the original fare and the increased or applicable airfare may also be charged. After 
departure it is understood that extra expenses incurred as a result of any change will be for the 
passenger's account, and any unused service will not be refunded. Amendments and 
cancellations en route must be made with our operators directly.  

Our Right to Change Your Travel Arrangements -Malku Travel reserves the right at any time 
to cancel or modify any bookings or change any of the facilities, services or prices quoted 
including flights, accommodation, transport, or other arrangements and to substitute alternative 
arrangements of comparable monetary value without compensation and accepts no liability for 
any inconvenience, loss of time or enjoyment due to these changes. The right is further 
reserved to substitute the hotels listed with others of a similar or higher category and any 
resultant expense shall be borne by the passenger. A significant change to your travel 
arrangements would include a change in the departure date from South Africa; where the flight 
times are changed by more than 12 hours or a change to a lower standard of accommodation to 
that which is booked. In these instances of significant changes to your travel arrangements 
Malku Travel undertakes to advise you thereof as soon as reasonably possible before your 
departure date to obtain your further instructions in this regard. Malku Travel shall not be  liable 
for any delay in, change to or cancellation of bookings before or after departure from the point of 
origin wherein circumstances are beyond its control and include but is not limited to war or 
threat of war, civil disturbance, political unrest, terrorism, acts of God, acts of government, 
industrial disputes, disease, natural, industrial or nuclear disasters, adverse weather, closure of 
airports, fire, strikes and failure of a carrier, hotelier or other person to operate services for any 
reason. Travel bookings are non-transferable and name changes are not permitted. You will 
forfeit the fare if you do not fly or do not notify the airline or your travel expert of your intention 
not to travel, prior to your scheduled departure. Tickets must be travelled on in the sequence 
they are booked, if not, the ticket will be forfeited. Should any travel component be confirmed by 
Malku Travel and this component is cancelled by the supplier for whatsoever reason and if the 
duration of the travel package may have to be extended or curtailed owing to unforeseen 



changes in transport schedules. Any resultant expense will be borne by the passenger and in 
such instances Malku Travel will accept no liability for the cancellation thereof.   

Force Majeure – Malku Travel  does not accept liability or pay you compensation where the 
performance of our contractual obligations is affected by "force majeure" (included but not 
limited to war, threat of war, riot, civil or political unrest, industrial dispute, terrorist activity, 
natural or nuclear disasters, fire, adverse weather conditions, Travel Bans, closure of ports or 
airports, air traffic control delays, technical problems, epidemics such as SARS, Coronavirus 
and the like, circumstances amounting to "force majeure"). Malku Travel will always use its best 
endeavours to assist passengers where necessary and/or possible. All costs for client’s 
account. Please ensure your have adequate insurance in place. 

Breakaways- While it is possible to break away from the itinerary, it is understood that such 
breakaways will be for your account.  

Unused Services - No refunds will be  issued for the following reasons: no-shows or any 
unused services irrespective of whether they form part of the basic tour price or in respect of 
pre-booked optional arrangements; partially unused  tickets, car rentals, apartment reservations 
or package tour components; leaving a tour for any reason after the tour has begun; delays 
and/or cancellation of special and sporting events,  trade fairs due to circumstances including 
but not limited to acts of God, force majeure, weather conditions or any other unforeseen 
circumstances. No refunds for unused hotel accommodation, breakfast, hotel services or airport 
transfers especially during group tours, trade fair, special and sporting event periods.  

Unscheduled Extensions- In the unlikely event of there being an unscheduled extension to 
your travel arrangements caused by flight delays, bad weather, strikes, or any other cause 
which is beyond the control of Malku Travel, it is understood that the expenses relating to these 
unscheduled extensions, (hotel accommodation, airline costs, car hire, transfers, etc.), will be 
for your account. Malku Travel accepts no liability for changes, omissions, or delays before or 
during the course of your travel arrangements occasioned by technical difficulties, weather 
conditions, strikes, epidemics, travel bans, acts of terror, acts of God or communication 
breakdowns or the like.   

Authority of the Tour Leader at all times the decision of Malku Travel leader or representative 
will be final on all matters likely to affect the smooth operation of the trip and the safety and well-
being of tour participants.  Malku Travel reserves the right to decline to accept or to retain any 
person as a member of the tour party at any time. In the event that the passenger is 
late/delayed for whatsoever reason but not limited to being detained at immigration, not being 
punctual or keeping to the times during the tour, the tour leader may at his discretion continue 
the tour, leaving behind the passenger.  All expenses incurred due to the passenger’s delay will 
be for the clients account and will not be entitled to claim compensation. Malku Travel will not be 
held liable for this.  
 
Clients Conduct -The Client agrees that he/she will at all times comply with Malku Travel’s or 
others’ requirements and instructions in regard to his/her conduct and he/she will not in any way 
constitute a hindrance to any other passenger or person on the tour, mode of conveyance, at 
any place of accommodation, entertainment or where meals and/or drinks are served. The client 
declares and acknowledges that they are not travelling for the purposes of illegally working, 
living or studying and if found guilty, the client will be subject to the laws of that country which 
can lead to being deported and be subject to any charges in that country. Malku Travel does not 



accept responsibility for this and offers no refunds in such cases. The Client indemnifies and 
holds harmless Malku Travel against damages suffered and/or costs incurred by Malku Travel 
and/or any third party as a result of a breach of this clause.  

Cancellation and Curtailment by You- Should you wish to cancel your booking you must 
advise Malku Travel in writing immediately.  Airline tariff regulations may vary due to the fare 
used and type of ticket issued. Where your booking includes a special fare, the airline levies the 
relevant charges. In some circumstances this may be 100% of the total fare, regardless of when 
cancellation is affected. The full insurance premium is payable in the event of cancellation by 
the Client and the reason for cancellation will determine whether these charges may be 
recoverable under your insurance policy. To cover the estimated loss to it, caused by the 
cancellation, Malku Travel reserves the right to make a charge which is payable by the Client as 
follows: beyond 8 weeks prior to departure – Deposit of 25% non-refundable; between 4 to 8 
weeks 50% of the total tour cost, 3 to  4 weeks prior to departure 75%  of the total tour cost and 
within 2 weeks or less of tour departure 100% of the total tour cost. Suppliers/third parties 
cancellation fees may be over and above those stated. Any monies that you have already paid 
to us will be retained as payment or part payment of any cancellation charges. 
Cancellation by us- Malku Travel may cancel a booking at any time, when necessary, because 
of  an overbooking which arises from the default or omission on the part of any service supplier 
such as a carrier or hotelier providing any services comprised in the booking,  any tour prior to 
departure due to insufficient numbers or any unforeseen circumstances beyond its control. 
Malku Travel will inform the Client of any such event as soon as practicable, and at its discretion 
refund monies paid except any cancellation fees levied by the Third-Party Suppliers or, where 
practicable, offer the Client a comparative alternative holiday for any booking so cancelled. 
Malku Travel will be under no further liability to the Client whatsoever in such circumstances. 
Any decision made in respect of tour services by Third Party Suppliers to reroute or amend the 
itinerary due to any of the above or similar circumstances is at the sole discretion of the Third-
Party Supplier and Malku Travel shall not be liable for any claim whatsoever arising from such 
events. 

Airline Refund Procedures- Refund policies of the various airlines vary between airlines.  
Should a refund be authorised, such refund will be made to you by the airline, less any 
cancellation or administration charges. Refunds may take up to 12 weeks to process although 
this time frame cannot be guaranteed by Malku Travel.  

Refund Policy- Malku Travel, as an intermediary, can only assist in processing and following 
up on the Client’s refund. In no way whatsoever does Malku Travel or any of its employees 
guarantee a refund until such time as it has been refunded, if at all, by Suppliers or any other 
third-party service provider. Malku Travel will charge an administration fee for processing a 
request for refund. All deposits are non-refundable and more specifically no refunds will be 
considered for any of the following reasons: no-shows or any unused services irrespective of 
whether they form part of the tour or in respect of pre-booked optional arrangements; partially 
unused car rentals, apartment reservations or package tour components. Unused hotel 
accommodation, missed breakfast, hotel services or airport transfers especially during group 
tours, trade fair, special and sporting event periods. Leaving a tour for any reason after the tour 
has begun; delays and/or cancellation of special and sporting events and trade fairs due to 
‘force majeure, weather conditions, should you be deported/ denied entry into a country for 
whatsoever reason (stated or not) and unexpected changes by the respective airline, supplier 



and/or policies of the Governments of the countries in your journey or circumstances beyond 
Malku Travel’s control.  

Loyalty/frequent flyer member - Whilst Malku Travel shall use its reasonable endeavours to 
ensure a Client or Traveller obtains the benefit of his/her Loyalty Programme, it shall be the sole 
responsibility of the Client and/or Traveller to ensure that the requirements of such Loyalty 
Programmes are adhered to, and that the relevant Loyalty Programme operator is duly notified. 
Malku Travel shall not be responsible for any failure to obtain the benefit of a Loyalty 
Programme on the Client/Traveller’s behalf. The Client indemnifies Malku Travel against any 
and all claims by any third party of whatsoever nature and howsoever arising in respect of any 
failure to procure rewards or benefits from any Loyalty Programme. Please note if you are a 
frequent flyer member you should retain your air ticket and boarding pass as Malku Travel 
cannot be held responsible for obtaining copies of your air ticket at any future date. 

Substitution/Hotels - Malku Travel or their agents and associated companies reserve the right 
to substitute hotels booked with a similar category or upgrade to a higher category at no extra 
cost to the passenger. Hotels reserve the right to close facilities due to operational requirements 
without prior notice. Services and facilities at hotels may change without notice.  

Hotels- Please be aware that hotels undergo refurbishments occasionally, they do however try 
as much as possible to limit disruption and inconvenience to their guests when this occurs. If we 
are specifically advised of renovation work in advance by the hotel this information will be 
passed on to the passenger, but it is important to understand that this is subject to change and 
that we may not always be notified. We will do everything possible to ensure that your 
accommodation as booked is available on your arrival at the destination. However, hotels do 
from time-to-time encounter overbookings, if we are made aware of an overbooking situation 
prior to your departure we will inform you and offer you an alternative of similar standard (if 
available), or a full refund of the payment made to us. However, if we are unaware of the 
overbooking at the time of your departure then we would arrange appropriate compensation if 
the alternative accommodation provided by the supplier concerned is not similar to the standard 
of the accommodation originally booked. Hotels often require a credit card upon check-in for 
incidentals, should any funds be held by the hotel, a refund will be made upon check-out 
if no incidentals were purchased. 

Amendments - An amendment fee will be charged for each amendment made to a fully 
confirmed reservation. This amendment fee excludes the applicable airline reissue/cancellation 
fee (applicable if tickets have already been issued). Amendments made within 6 weeks of 
departure, in the case of passengers travelling outside of peak season, and within 12 weeks of 
departure, in the case of passengers travelling during peak season, will attract the applicable 
cancellation fees in addition to this amendment fee.  

Late Booking Fee - A late booking fee will be charged for requests received within 7 days of 
departure. Once confirmed these bookings will carry the cancellation fees as set out above. Due 
to the policies of our suppliers, we require full payment before we can request availability for 
bookings made within 10 days of departure. 

Service Fee - These fees cover the costs incurred by Malku Travel in booking and servicing the 
Client’s travel reservations and we reserve the right to charge a service fee or after-hours fee for 
any additional services rendered. 



Social media- You agree that your use of our social media pages which include but are not 
limited to Facebook pages, Instagram, Twitter, Tik Tok, Telegram accounts, will not be 
defamatory, unlawful, obscene, offensive, hateful, abusive, inflammatory, threatening, invasive 
of anyone’s privacy, or otherwise contain objectionable comments and/or content. We do not 
tolerate any form of discrimination on grounds of race, sex, nationality, disability, religion or 
belief, sexual orientation, gender identity, being a transgender person, or age. 
We reserve the right to remove any comment, thread or content without prior warning to you. 
We also reserve the right to bring legal proceedings against any individual for a breach of these 
rules or law generally or take such other action as we reasonably deem appropriate. You must 
be aware that our tour leaders, representatives and passengers may take photographs and film 
footage of our clients while on tour. We reserve the right to use such material for advertising, 
film or brochure / website production and other marketing uses (including footage for television) 
without obtaining further consent and will be Royalty free. We also reserve the right to use any 
comments clients make regarding our tours in any questionnaires or letters in future promotional 
literature.  

Forex Allowance- Foreign Exchange Regulation Compliance is the Client’s exclusive duty. It is 
imperative that Passengers are able to show any customs official that they purchased the 
foreign exchange they are carrying, failing which it may be confiscated.  

Hotel Security Deposit- Most hotels globally require a security deposit at time of check in. This 
is a deposit for incidentals incurred by guests and is usually taken as a pre-authorisation off 
your credit card. If no incidental charges are incurred, the hotel will release the pre-authorised 
amount, but this could take approximately 7 working days to clear back into your credit card. If 
you require further information, please ask the hotel directly.  Malku Travel does not accept any 
responsibility or liability for any loss incurred.  

Taxes: Some countries may charge a city tax/departure tax which is only payable, in cash, on 
arrival at your hotel and is therefore not payable prior to departure from South Africa. Amounts 
vary from one city to another and depending on the hotels of your choice so please make 
enquiries prior to departure.  This is for the clients account and Malku Travel does not accept 
any liability for this. 

Airlines or third-party suppliers that may default or those under business Rescue- As per 
our conditions of business, Malku Travel acts as an agent, sub-agent or broker for various 
principals and/or other third-party suppliers. Malku Travel has no special knowledge of the 
supplier’s individual financial situation and cannot accept any liability for a supplier which may 
default, go under Business Rescue/Insolvency or cease trading by the time you travel. Should 
you request to utilise an airline or travel supplier currently under Business Rescue, we 
encourage you to please make payment by credit card and take note that Malku Travel cannot 
accept responsibility for refunding you, should the airline or supplier default.   

Confidentiality - Subject to statutory constraints or compliance with an order of court, Malku 
Travel undertakes to deal with all the Client’s information of a personal nature on a strictly 
confidential basis. Malku Travel will provide certain information to the Suppliers for the purpose 
of the Client’s travel requirements, which the Client hereby consents to. Although Malku Travel 
will endeavour to maintain the confidentiality of such information, once distributed to third 
parties, the confidentiality can no longer be guaranteed by Malku Travel.  



Complaints/Compliments/Experience- In the event that you have any reason to complain, or 
experience any problems with your holiday whilst away, you must immediately inform Malku 
Travel in writing as well as the supplier/ tour leader of the services in question. Failure to give us 
the opportunity to resolve any problem at the time it occurs may result in either a reduction, or 
complete extinction, of any rights which you may have to claim compensation. Whilst every 
effort will be made to resolve your complaint to your satisfaction, it is specifically recorded that 
Malku Travel in no way accepts liability for any claim. We value your feedback. If you have a 
compliment, complaint or wish to share your experience with us, please contact customer care 
at: info@malkutravel.co.za.  

Responsibility and liability - Malku Travel act as agents only for local and international ground 
operators and airlines. We regretfully cannot pay any compensation and  accept no liability 
whatsoever for any loss, strikes, acts of God, terrorism,  inconvenience, travel bans, epidemics, 
Covid-19, damage, injury, illness, harm, accident, delay, trauma, death to the client or any other 
passenger and /or loss of damage such as baggage and personal property howsoever caused, 
accident, delay, from any cause (including gross negligence) that you may sustain elated to this 
tour however occurring, or any causes beyond their direct control and any other irregularity 
howsoever arising. All expenses incurred by such events, including but not limited to 
unscheduled extensions or curtailment of accommodation, changes to scheduled flights, 
additional air fares, telephone and meal costs, etc, will be for the customer's account.  

Malku Travel makes every effort to ensure that all the arrangements and services connected 
with a passenger’s itinerary will be carried out as specified in the most efficient and effective 
way possible. However, we do not have direct control over the provision of services by 
suppliers. All coupons, receipts and tickets are issued subject to the terms and conditions 
specified by the suppliers by utilizing the services of the suppliers, you agree that Malku Travel 
Pty Ltd, its employees, Directors and heirs  shall not be liable for any acts, errors, omissions, 
representations, warranties, breaches, including gross negligence, accident, loss, injury, death, 
damage or expenses of any kind to you or to those traveling with you or to your heirs and 
administrators.  

The contract in use by such suppliers (which is often constituted by the ticket Issued by the 
Principal) or their respective terms and conditions, shall constitute the sole contract between the 
supplier and the client and any right of recourse the client may have, will be solely against the 
supplier. Due to the fact that Malku Travel is only acting as an intermediary and as an agent of 
the Client/Traveller, all risk inherent in utilising the services of the Principal/Supplier, including, 
but not limited to, the liquidation of such Principal/Supplier or the ramifications of such Suppliers 
not being registered with an appropriate international governing body requiring the maintenance 
of certain standards and/or safety regulations, shall remain with the Client/Traveller. Any claim 
must be lodged in writing with Malku Travel within 28 (twenty-eight) days after the date on which 
the booking was made. In the event of any liability attaching to Malku Travel, liability shall be 
limited to a maximum of R1000 (One Thousand Rand) per Traveller. Malku Travel, its directors, 
heirs, employees and agents shall furthermore not be liable for any indirect and/or 
consequential loss or damages whatsoever.   

Legal - The law of South Africa will apply to any dispute between the parties arising from these 
booking terms. The parties agree, consent and submit to the jurisdiction of the High Court of 
South Africa, Durban or any successor thereof, having jurisdiction to adjudicate and determine 
any suit, action or proceeding which may arise in respect of these booking terms, however 



nothing contained in these booking terms will prevent us from approaching any other High Court 
of South Africa having jurisdiction for relief, as may be determined by us in our discretion, from 
time to time. These booking terms constitute the sole record of the agreement between the 
parties with regard to the subject matter hereof. No party shall be bound by any express or 
implied term, representation, warranty, promise or the like not recorded herein. No amendment, 
cancellation or waiver of any term or right referred to in these booking terms shall be valid or 
binding unless reduced to writing and signed by both you and a duly authorized representative 
of us.  No relaxation or indulgence which we may grant you shall constitute a waiver of our 
rights and shall not preclude us from exercising any rights which may have arisen in the past or 
which might arise in future. The Client will be liable for all legal fees of an attorney and own 
client scale in the event that Malku Travel has to engage a lawyer to enforce or defend any of its 
rights or otherwise.  

Clients Responsibility/Release and Assumption of Risk - Malku Travel operates Holiday, 
sports, safari and adventure tours to destinations the world over, including certain regions where 
the standards of accommodation, transport, safety and security, hygiene, medical facilities and 
other infrastructure may, at times be lower than those you would normally expect. “I understand 
and am aware that during the trip in which I will participate under the arrangements of Malku 
Travel  and its agents, associates, affiliated companies, or subcontractors, certain risks and 
dangers may arise, including but not limited to the hazards of travelling in remote,  unsafe areas 
or under unsafe conditions, the hazards of travelling in politically unstable areas, the dangers of 
civil disturbance and war, the forces of nature,  travel bans, COVID-19, Epidemics, areas with 
extremes in climatic conditions or dangerous wildlife, involve a risk of injury, psychological 
trauma, disease, loss or damage to property, loss or damage to luggage, loss or damage to 
personal belongings or  inconvenience and discomfort, health hazards, including pandemics or 
other illnesses to which you may be exposed.  All bookings are accepted on the clear 
understanding that the clients are fully aware of the risks and potential hazards and agree to 
assume all such risks associated with the journey, which they undertake of their own volition.  

The terms of this agreement shall serve as a release and express assumption of risk for myself, 
my heirs, assignees, administrators, executors, and all members of my family, including any 
minors accompanying me. I have read and fully understand the provisions and the legal 
consequences of this release and Assumption of Risk, and I hereby agree to all its conditions, 
especially noting and agreeing to the portion of this provision that releases  Malku Travel, its 
Directors, employees, heirs and its agents, shall, accordingly, not be liable for any loss (financial 
or otherwise), damage, illness, harm, trauma, death, delay, denial of onward travel or costs ( 
including but not limited to quarantine costs), which you may incur or suffer, whether during or 
post travel, arising directly or indirectly out of the risks and/or dangers associated with traveling 
during the COVID-19 pandemic, whether or not you had been informed by the Agency of such 
risks and/or dangers at the time of booking. I accept full responsibility for notifying and bringing 
all of the above contents to the attention of all other persons on whose behalf the booking has 
been made, and I accordingly indemnify Malku Travel against any claims made by any or all 
other Travellers.”  

I further confirm that: I am satisfied with the travel arrangements made and my decision/s is not 
based on the advice given by Malku Travel. I am 21 Years of age or older and authorised to sign 
these terms and conditions on behalf of all the Travellers. By accepting this confirmation and 
offering payment it will deemed that I, the client has read, understood and accepted these terms 



and conditions and have brought them to the attention of all other travellers on whose behalf the 
booking has been made.    

 

THUS, DONE AND SIGNED AT __________ ON THIS THE _________ DAY OF 
__________________________ 20____. _________________________  

CLIENT 

 AS WITNESSES: 1. ______________________ 2. ______________________ 

 


